
The Festive Formula: A full-funnel strategy
to capture Customer Attention

As the festive lights begin to shine, so does the opportunity to transform your brand's
future. This season, it's not just about boosting sales— it’s about building connections
that go beyond the holiday rush. With retail sales projected to surge by 23% and reach
$12 billion, it's time to shift focus from simple discounts to strategies that nurture
lasting relationships.

Presenting the ultimate guide for retailers: unlock the full potential of loyalty
programs, gamification, and real-time analytics to turn seasonal shoppers into lifelong
brand advocates. It’s not just about capturing attention during the festivities, but about
fostering loyalty that lasts long after.

Brands that embrace personalized, omnichannel campaigns and leverage data-driven
insights are poised to deliver joyful, seamless experiences across every touchpoint.
Be ready to make this season unforgettable

Resource of the Month
Unlocking Festive Cheer: Innovative
strategies for Brands to thrive this
season through Customer Lifecycle

Capture the Festive Spirits from Acquisition to
Retention and beyond.

Let’s explore innovative strategies to enhance
customer experiences and create memorable
interactions that keep them coming back long
after the celebrations end.

Here's how

◆ Attract new customers with personalized campaigns and limited-time offers

◆ Convert browsers into buyers with targeted marketing

◆ Drive growth through loyalty programs and data-driven insights

◆ Engage customers with personalized experiences and meaningful interactions

◆ Retain customers with data-led decision-making and rewarding strategies

Post-festival, continue to nurture relationships with

◆ Personalized thank-you messages

◆ Exclusive offers and discounts

◆ Customer surveys to gather feedback

◆ Limited-time re-engagement campaigns

Product of the Month

AI-Driven Omnichannel Customer Engagement Platform

Segmentation | Personalisation | Journey Builder |
Omnichannel Marketing

The Zence Impact
Brands leveraging Zence have seen a substantial boost in customer
engagement and improved marketing efficiency

*Results may vary depending on specific factors and individual business conditions

Brands Speak
Vikita Chaudhary
Head - Marketing & Communications
Mad Over Donuts

"Customers are very demanding and they want the best. We want Zence to understand our
customer journey and give our customers what they desire. We want to understand the pulse

of our customer and Zence is a strong automation platform that can understand it, giving us
everything under one roof."

Brands and Partnerships
Empowering Innovation and Growth through
Strategic Partnerships, enabling Zence to elevate Brands' CX globally

Masterclass

AI-Powered CX Evolution
with Zence

Watch the Masterclass to discover
to discover how Zence cutting-edge
AI capabilities can help Brands
scale customer experiences

Meme Chronicles
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